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Cele szkolenia

Nabycie umiejŗtnoƑci:

ÅposĠugiwania siŗ jŗzykiem angielskim w Ƒrodowisku biznesowym 

i zawodowym;

Åbudowania jasnych i czytelnych komunikat·w w jŗzyku 

angielskim biznesowym;

Ådostosowywania sposob·w komunikacji do danej sytuacji;

Åradzenia sobie z r·ƭnicami kulturowymi w biznesie. 



Program szkolenia

Part 1 

1. Communication Model

1.1 An information source, a message, a receiver, an interpretation of  a message

1.2 Ingredients of  communication

1.3 Reasons for communication

1.4 Process of  communication

1.5 Barriers to effective communication

1.6 Improving interpersonal communication

1.7 Feedback

2. Building Goodwill

2.1 You-attitude

2.2 Positive emphasis

2.3 Bias-free language

3 Put it into Practice

3.1 Sentence revision: You-attitude

3.2. Sentence revision: Positive emphasis

3.3 Sentence revision: Bias-free language



Program szkolenia

Part 2 

1. Dominant Traits of  American and Polish Business Cultures

1.1 Individualism

1.2 Masculinity versus femininity in business cultures

1.3 Uncertainty avoidance

1.4 Low context versus high context business cultures

1.5 Monochronicversus polichronicapproach to time

2. Types of  Business Culture Organizations

3. Case Studies

3.1 Doing business in a country with a higher masculinity than yours

3.2 Doing business in a country that scores highly on the individualism scale

3.3 Doing business in a country with a higher uncertainty avoidance than yours


